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Don’t forget the following key questions! 

•  (Greeting section) A text entry question requiring respondents to input their MTurk ID: 

 
 
 
 
 
 
 
 
•  (Interspersed throughout the survey) At least one multiple choice attention check. An attention check is a question 

designed to verify that the respondent is reading questions and responding with care. You may want to place one or two in 
the survey. Only analyze the responses of those respondents who passed the attention checks. NEVER INCLUDE 
ATTENTION CHECKS THAT ARE UNFAIR TO THE RESPONDENT, such as “catch” questions. Mind and value the time that 
respondents are devoting to your research! 

It’s important that you include the following set of questions in your Qualtrics survey before launching it nationally using 
Amazon’s Mechanical Turk. These questions will allow you to understand your respondents better, determine if they paid 
attention while responding your survey, as well as to investigate whether their experience with the survey was positive.	  



•  (First question in survey) An English check. This should be an easy task designed so you can judge whether a respondent 
is truly English-speaking. Have a question with a picture that requires respondents to discuss it in a couple of sentences. 
Filter out from the survey anyone who did not write, or wrote very broken English, pasted a research abstract (it 
happens!) etc. 

Don’t forget the following key questions! 

•  VERY IMPORTANT: Make sure the picture does not prime your respondents, i.e., that it does not put them in a particular 
mood, guess at your research objectives – in sum, anything that could bias their responses. 



Don’t forget the following key questions! 

•  (Immediately before Debriefing section) Text entry questions asking whether respondents had any problems or concerns 
while answering the survey. This will be useful in case you have errors in your survey, or if respondents feel like your 
payment is too low, etc. Always be respectful and listen to your respondents! 

 
 
 
 
 
 

•  (Debriefing section) A descriptive text item containing a thank-you note at the end of the survey, AND A CODE THE 
RESPONDENT MUST PROVIDE AFTER FINISHING. Respondents will complete the survey, copy the code, and paste it into their 
MTurk window. That’s how you’ll know the respondent answered the survey! 

“Thank you very much for completing our survey. Your response is very valuable to us! Your survey code is NO14LA.” 
 

Next, let’s learn how to distribute your survey using Amazon’s Mechanical Turk!	  
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Amazon Mechanical Turk website  

•  This tutorial will allow you to understand how to use Amazon’s Mechanical Turk to administer a Qualtrics survey to 
people within the US. For information on what specific questions your Qualtrics survey should have, read the slides 
just immediately before these!!!! 

•  In Mturk, Requesters are individuals who require work that Workers conduct for a fee, as specified by the Requester.  
•  Workers agree to perform a task (HIT) created by the Requesters. 
•  Always pay a fair wage, be respectful, answer Workers’ emails and pay promptly. Your reputation is on Turkopticon! 

•  Step 1: Click “Requester” to sign in as a Requester. You need an Amazon login. 
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Amazon Mechanical Turk tabs 

Upon entering the Requester portal, you will see the following tabs. 
•  Home: Presents a landing page with some tools available to Requesters. 
•  Create: This is where you’ll click to create a HIT with your Qualtrics survey for Workers to respond.  
•  Manage: Here you’ll be able to review the status of any ongoing HITs, cancel an ongoing HIT, as well as to compensate 

Workers. 
•  Developer: Resources for Requesters who want to develop customized code to submit, manage and approve HITs. 
•  Help: Help portal with Frequently Asked Questions and other useful information. 

To launch a HIT, any Requester needs to have an Amazon Payments account (as of Dec. 3 2014). Also, it would be useful to 
verify that your information as a Requester is correct. 
 
•  Step 1: Click “Account Settings” to verify your information and link your Amazon Payments account. 
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MTurk Account and Amazon Payments Set	  up	  accounts	  
Create	  HIT	  

You need an Amazon Payments account to pay for HITs. Your balance is on the right. Make sure you have an account! 
•  Step 1: Click “Manage your Amazon Payments Account” to verify your account. 
•  Step 2: Click “Prepay for Mechanical Turk HITs” if you want to prepay before creating, managing and launching HITs.  
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Creating your Mturk HIT (Getting started) 

In the Create tab, 
you will be able to 
create a new HIT. 
There are many 
predetermined HIT 
types. In this case, 
since you have a 
Qualtrics survey 
which generated a 
link for you to 
distribute, the right 
project type you 
should create is a 
Survey Link 
project. 
 
•  Step 1: Click 

“Survey Link”. 
You will see a 
short example of 
the instructions 
that Workers 
would see with 
this project 
type.  

 
•  Step 2: Click on 

“Create 
Project”. 
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Creating your Mturk HIT (Project details) Set	  up	  accounts	  
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The first step here is to edit some basic 
project details. 
 
•  Step 1: Write the Project Name. This 

name is for your eyes only, and will 
help you identify this project among 
others you may have running in 
MTurk, or previous projects. 

 
•  Step 2: Write the Title of your 

survey. This is the name of the HIT 
that Workers will actually see. Make 
sure it is descriptive. Like the 
example here, you may want to state 
whether only some Workers may 
qualify. 

 
•  Step 3: Write the Description of your 

survey. Make it informative and 
specify the estimated time of 
completion. 

 
•  Step 4: Insert some Keywords that 

Workers may use to find HITs they 
may want to work on. In addition to 
relevant words, use “academic” and/
or “university” if this is academic 
research. 
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Creating your Mturk HIT (HIT parameters) Set	  up	  accounts	  
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Here you will include some critical 
parameters relating to compensation and 
time to completion. 
 
•  Step 1: Write the Reward per 

Assignment. This is how much you would 
pay a Worker to complete your survey. 
Pay a fair wage!  

•  Step 2: Write the Number of Assignments 
per HIT. This is the number of survey 
responses you want. The total, that is 

                (Reward)*(# Assignments) 
    should not be higher than your budget! 
 
•  Step 3: Insert the Time Allotted per 

Assignment. This is the time limit for 
completion of the survey. Although your 
survey may have a smaller estimated 
time, give people time to pace 
themselves, if they need to take a 
break, etc. 

•  Step 4: Write the HIT Expiration. After 
the expiration, Workers will not be able 
to see the HIT anymore. 

•  Step 5: Write Auto-approval time. This is 
the time at which, if you didn’t pay 
workers, they’ll get paid automatically. 
Pay Workers as SOON as you can!  
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Creating your Mturk HIT (Worker reqs) Set	  up	  accounts	  
Create	  HIT	  

Here you will determine which type of 
Worker will have access to your HIT. You 
want well-qualified Workers from the US. 
 
•  Step 1: Click “Customize Worker 

Requirements” 

•  Step 2: Determine the Hit Approval 
Rate (%). This is the % of approved HITs 
for Workers that will answer your 
survey. 95% is a good number. 

 
•  Step 3: Determine the Number of HITs 

Approved for Workers that will answer 
your survey. 5,000 approvals is a good 
number. 

•  Step 4: Define the Location of the 
Workers that will answer your survey to 
be the United States. 

•  Step 5: State that only Workers who 
qualify may see your HIT. After 
introducing the changes in Steps 1 
through 5, you will see a window 
suggesting that you use Master Workers. 
These are very reliable workers but 
there are few of them, so it may take 
too long for your results to come in! 
Thus, do not request Masters. Click 
“OK” and continue to Design Layout. 
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Creating your Mturk HIT (Design Layout) Set	  up	  accounts	  
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Here you will determine the text Workers will see as they start the HIT. 
 
•  Step 1: In “Instructions”, paste critical instructions for Workers. For example, repeat information on compensation, 

time to completion, etc. You may put wording from your IRB Consent Form, if any. Alternatively, include a greeting. Be 
VERY SPECIFIC as to the criteria that may make a worker NOT qualify for payment here. 

•  Step 2: Paste your survey link from Qualtrics here. DOUBLE CHECK to make sure this is the correct link. Then move on 
to Preview and Finish. 

IMPORTANT: The “Survey Code” is the code you specified at the end of your Qualtrics survey. In the Key Items, we saw an 
example giving the code “NO14LA”. This code is pasted by the WORKERS. You do not have to do anything at this stage! 
Only remember to INCLUDE A SURVEY CODE at the end of the survey as discussed in the Key Items to include in the survey. 
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Instructions example (Branding study) Set	  up	  accounts	  
Create	  HIT	  

Note there’s very specific information as to: 
 
•  Topic; 
•  Estimated time to completion; 
•  Compensation; 
•  The existence of attention checks which should be passed; 
•  The fact that Workers must be female to qualify for compensation; and 
•  The fact that Workers can only participate once in the study and won’t be compensated multiple times for multiple 

participations. 
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Creating your Mturk HIT (Preview & Finish) Set	  up	  accounts	  
Create	  HIT	  

In the Preview and Finish tab, 
you will see the HIT 
information just like a Worker 
would see it. 
 
•  Step 1: Make sure the HIT 

information, instructions and 
Qualtrics survey link are 
correct (you can edit it by 
going back to “Edit 
Properties”.  

 
•  Step 2: Click “Finish”. 
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Publishing your MTurk HIT Set	  up	  accounts	  
Create	  HIT	  

After designing the HIT, you will return to the Create tab. In this tab, you will see the list of HITs you have created in 
the past as well as the one you created just now. Now it’s time to publish the HIT so Workers can complete your survey! 
 
•  Step 1: Click on “Publish Batch”. 
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Publishing your MTurk HIT Set	  up	  accounts	  
Create	  HIT	  

This is the last step before publishing your 
HIT! You have to go over critical information 
on your HIT and publish it. If wrong, go 
back to Create, then click Edit on your HIT 
and modify it. 
 
•  Step 1: Make sure the Batch Properties 

are correct.  

•  Step 2: Make sure the Number of HITs 
are the ones you want.  

•  Step 3: Make sure the Cost can be 
afforded. If you do not have prepaid, you 
will have to pay right now. Note that in 
this example I don’t have the required 
budget! J 

Congratulations! You just launched your 
Qualtrics survey using Amazon Mechanical 
Turk! You will now have to manage the 
project and revise its status. Then, you will 
have to compensate Workers for their time 
and effort spend in answering your survey.  
 
Note that as Workers answer your survey, 
your Qualtrics survey responses will 
increase. THE RESPONSES ARE NOT IN 
MECHANICAL TURK! The responses are in 
Qualtrics! Log in to qualtrics.com, and you 
will see your responses increasing. 
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Managing your MTurk HIT Set	  up	  accounts	  
Create	  HIT	  

After publishing the HIT, you will see a screen with the details of the HIT. These will indicate the status the HIT is in 
(i.e., the number of responses you have received so far) as well as other details. After this, you will need to wait for 
Workers to answer your survey. AGAIN: The responses to your survey are NOT IN MECHANICAL TURK!!! THE 
RESPONSES ARE IN YOUR QUALTRICS SURVEY ACCESSED VIA QUALTRICS.COM!!! 
 

 
 
 
 
 
 
 
 
 
•  Step 1: Click on the “Manage” tab. 
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Visualizing the status of your HIT 

By clicking the “Manage” tab, you will access your: 
•  Batches (HITs) in progress: These are ongoing HITs – not enough Workers have responded this particular survey. 
•  Batches (HITs) ready for review: These HITs are completed – enough Workers responded this particular survey. 
•  Batches (HITs) already reviewed: These HITs are completed and you have PAID the Workers that responded. 

When your HIT is ready for review, the progress bar will be completely green. Time to compensate Workers! 
 
Step 1: Click on the “Results” button. 
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WORKER6	  

WORKER7	  

Paying Workers that participated in your HIT 

You will see a list of Workers who answered your survey. These should have paster the Survey Code (in this case 
OPENK123) you inserted in your Qualtrics survey, as can be seen in the column to the right. 
 
•  Notice that one respondent mentioned he did not finish and will contact the researcher. This is why some time 

between when the HIT is completed and when Workers are paid is necessary. If a Worker does not supply a code, DO 
NOT JUMP TO CONCLUSIONS and DO NOT REJECT THE WORKER IMMEDIATELY! Rather, wait some time and wait for an 
e-mail or communication. 
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Once you have given Workers time to communicate with you (if any did not supply their code), it is time to compensate 
every Worker for the time they spent responding to your survey. You have two options: 
 
•  STRONGLY SUGGESTED: You can APPROVE ALL responses, and then later filter those people that failed attention 

checks or that should not have answered your survey (e.g., someone identifying himself/herself as Male when the 
survey is for Females). To do so: 

•  Step 1: Click “Approve All”. Click OK when prompted to approve. 
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•  ALTERNATIVE, NOT RECOMMENDED: You can APPROVE SOME responses, if you feel that missing an attention check or 
some other error merits not compensating the Worker for the time he or she dedicated to your survey.   

•  Step 1: Check each Worker that you wish to compensate. 
•  Step 2: Click “Approve”. You will only approve those Workers you selected. 

IMPORTANT: You can use this second method if you want to compensate Workers who already supplied their code, and 
wait for the Workers that may need to communicate with you. In such a case, you are not denying compensation but 
waiting for them to communicate with you. 
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